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Get Rid of it Right
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About Waverley

74K+ Population

/8 p/ha Population density
35k+ Business registered
50k+ Transport trips daily
20+ million Visits to Westfield

2.7+ million+ Visitors to Bondi
5k + Airbnb listings
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Welcome to “Mattressland”
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The Get Rid of it Right Project

NSW EPA Waste Less, Recycle More Fund 2018

Focused on five ‘hotspot’ streets in Bondi

Strategies:

e Education

e Beautification
e Communications

e Enforcement
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What we did
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What we did: Leverage community pride
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We're tackling illegal dumping this summer
and we need your help.
Snap a picture and report dumpers online at

DUMPING 15 RUBBISH:
|TTAKES AVILLAGE TO REMOVE A MATTRESS ; .
b - - https://ridonline.epa.nsw.gov.au
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What we did: Promotion of Council Services

Booking a FREE clean-up is easy
and it's the right thing to do.

Leaving your items on the kerbside
without booking is illegal and unsafe.
Fines apply.

=

:EPA Getting rid of it right. It's second nature. second w

This project is a NSW EPA Waste Less, Recycle More initiative funded from the waste levy. na- ure WAVERLEY
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What we did: High visibility weekend patrols
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DUMPING
IS ILLEGAL

Clean-up collection services
must be booked in advance by
calling 9083 80007

Placing household items outside
without booking a clean-up is
illegal and unsafe.

UMPI
e, ONLINE p—

ridonline.epa.nsw.gov.au

3

*Conditions apply

THIS IS
ILLEGALLY
DUMPED

If you are the person responsible,
remove it immediately, or face fines.
Clean-up collection services must be
booked in advance by calling 9083 8000.

If you have info about this illegally dumped rubbish, help us nab
the offender by reporting online at ridonline.epa.nsw.gov.au

ONLINE

This project is a NSW EPA Waste Less, Recycle More
initiative funded from the waste levy.



What we did: Collaborations

My street

s your streatl
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i e BEFORE
What we did: Beautification OR
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What we did: Engagement with strata managers

152. Practical waste
management tips - plus a
special opportunity

LAWYERS CHAMBERS

PODCAST CONTACTUS NEWS #3¢

https://www.yourstrata

roperty.com.au/listen-to-
podcasts/
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https://www.yourstrataproperty.com.au/listen-to-podcasts/

Outcomes
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Outcomes: Raised Community Awareness

Promotion of Clean up Service

e 152% more residents use their council clean up service

e 100% of residents surveyed knew dumping was illegal and how
to dispose of household items correctly

Internal partners

e “My Street is Your Street” reached 95,750 people

e Residents requested more street gardens
e 32% more residents felt empowered to report a dumper
e 83% increase in public reports of dumping
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Outcomes: Established Partnerships

Long term partners

e Fngaged with 347 businesses & 36 others
e Property Manager Working Group continues to grow
e Tied in “Get Rid of it Right “campaign to Council events

Internal partners

e Officers received POEO Act training and shadowed RID officers
e Developed simple clean up notice, other resources and training
e Ongoing support for community gardens to deter dumping
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" CLEAN UP NOTICE

Clean-up Notices Ve

Section 91 Protection of the Environment Operations Act 1997 (the Act) WAVERLEY
MNOTICE ISSUED TO: WCCNOODD00L I I 0 W I 0 S Wa \:_'Euﬁl_L E
B i, oot et 4ttt et e £ 8 8 8t 4t e 5 5 £ 8 £ 8 £ 8t £ o £ 8 8 £

‘Waverey Coundl is issuing you with this desn-up notice besuse it reasonably suspedts that 2 pollution incident is ooourming or
has occurred. |F ¥0U RAIL TO COMPLY WITH THE TERMS OF THE NOTICE WITHOUT REASONABLE EXCUSE WOU MAY BE GLILTY

OF AN OFFENCE AND BE LIABLE TO & PENALTY. 1 De|ega’[i0n'
Be sure you are a delegated “appropriate Regulatory Authority” to issue a clean-up notice. You must have
BACKGROUMND the power of 591 of POED Act.

‘Waverley Council {Coundl) has the power to issue dean-uvp
notices under section 91 of the Act if it is the Appropriate |

o T (SRR, e deegmed s ——T—TT = 2 Reasonable suspicion:

Be sure that you have reasonable suspicion that indicates a pollution incident has potentially occurred.
Record the cinourmnstances by:

1. Coundil, by its delegzte,
rezsonably suspects that 3

pollution incigent has + taking and storing photos,
oocumed o 1S 0oourming at . )
* recording notes in your fisld note book,
2, The nature of the BollOn | e e e * taking and storing samples, and/or
incdent is: .
= any other appropriate method
admission: If the person admits the act, document this and have them acknowledge this [via signature)
T . are the oocupier/owner (delete 25 necessary)
of the Premises OR are reasonably suspected of having caused the pollution incident. 3 |: |ean_up ND‘[iCe‘
Allow recipient to comment on the Clean-up Nofice that you've drafted. Make any changes.
CLEAN-UP ACTION * Identify pollution incident (in Dictionary).
‘Wiaverley Coundl directs Pou, .o . totake the following clean-up action:

For dumped rubbish, this means that there must be, or that there is likely to be, land pollution as
defined in the POED Act:
(a) that causes or is likely to cause degradation of the land, resulting in actual or potential
harm to the health or safety of human beings, animals or other terrestrial life or
‘ecosystems, or actual or potential loss or property damage, that is not trivial, or
|b) that is of a prescribed nature, descripion or class or that does not comply with any
standard prescribed in respect of that matter,

= State the type of clean-up action that you are directing the person to do and the day/time you
expect clean-up action to be completed

= Decide on whether you will charge an administration fee. This is discretionary. It applies in cases
where there are large dumps or repeat offenders.

* Give the recipient the Clean-Up Motice, and take the carbon copy to council for processing.

By o [time/date)

4 Enforcement:

Administration Fee to be paid
. . . . - . . L § Wwhen an offender fails to comply with the clean-up natice, you can take enforcement action. The penal
[ Yo are required by law topay 3 fee of 5535 for the administrative costs of issuing this notice. An imvoice for the fee will be amount is 54000 far an individmll and 58000 for ainrpnmﬁ:n R Ty
mailed to you along with 3 copy of this notice. It is an offence not to pay this fee. You cin apply for an extension of time to B
pay the fee or for the fee to be waived. In this case, Council has waived the administration fee.

‘Waverley Coundl (by Delegation)



Outcomes: Boosting Enforcement

~= 49% reduction of illegal dumping incidents at hotspot streets
~$ All illegal dumping incidents were recorded in RID online

- 50% increase in ranger enforcement patrols

- 12% of investigations received a clean up notice or warning

- 8 RID Squad “Project Jacobs” were delivered
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Learnings
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Learnings

1
Data

Data will never be perfect:
Start where you are and keep improving
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Learnings

2
Build Momentum

Collaborate with stakeholders who have have shared
objectives
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Learnings

3
Sustain the Change

Use short and long term activities to combat illegal
dumping
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