
Get Rid of it Right

This project is a NSW EPA Waste Less Recycle More initiative funded from the waste levy.



About Waverley

74k+ Population

78 p/ha Population density

35k+ Business registered

50k+ Transport trips daily

20+ million Visits to Westfield

2.7+ million+ Visitors to Bondi 

5k + Airbnb listings



Welcome to “Mattressland”



The Get Rid of it Right Project

NSW EPA Waste Less, Recycle More Fund 2018

Focused on five ‘hotspot’ streets in Bondi

Strategies:  

• Education

• Beautification 

• Communications

• Enforcement



What we did



What we did: Leverage community pride





What we did: Promotion of Council Services



What we did: High visibility weekend patrols





What we did: Collaborations



What we did: Beautification
BEFORE

AFTER



What we did: Engagement with strata managers

https://www.yourstratap
roperty.com.au/listen-to-
podcasts/

https://www.yourstrataproperty.com.au/listen-to-podcasts/


Outcomes



Outcomes: Raised Community Awareness

Promotion of Clean up Service

• 152% more residents use their council clean up service

• 100% of residents surveyed knew dumping was illegal and how 
to dispose of household items correctly

Internal partners: 

• “My Street is Your Street” reached 95,750 people

• Residents requested more street gardens 

• 32% more residents felt empowered to report a dumper

• 83% increase in public reports of dumping



Outcomes: Established Partnerships

Long term partners

• Engaged with 347 businesses & 36 others 

• Property Manager Working Group continues to grow

• Tied in “Get Rid of it Right “campaign to Council events

Internal partners

• Officers received POEO Act training and shadowed RID officers

• Developed simple clean up notice, other resources and training

• Ongoing support for community gardens to deter dumping





Outcomes: Boosting Enforcement

49% reduction of illegal dumping incidents at hotspot streets

All illegal dumping incidents were recorded in RID online

50% increase in ranger enforcement patrols

12% of investigations received a clean up notice or warning

8 RID Squad “Project Jacobs” were delivered 



Learnings



Learnings

1  

Data  

Data will never be perfect:

Start where you are and keep improving  



Learnings

2  

Build Momentum  

Collaborate with stakeholders who have have shared 
objectives



Learnings

3  

Sustain the Change

Use short and long term activities to combat illegal 
dumping




